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TIPS FOR TENANTS

VIEWING A HOME

Once you have narrowed down on preferred suburbs and have searched available properties,
it is important that you view the property to ensure it has all the features you are after.

Once you find a property you like, you can find out if you love it, by booking into a home
open using the ‘Book Inspection’ button on the property advertisement page.

Once you have booked a viewing, you will receive SMS and email confirmations with the
property manager’s details, directions to the rental and other useful information.

Additionally, you will receive a reminder email or SMS on the day of the viewing, as well as
notifications of any changes to the property’s vacancy or the home open time. Therefore, you

will always be up-to-date.

If you are unable to attend a home open, the Book Inspection also allows you to cancel your
booking at the click of a button.

REQUEST AN OPEN TIME

If the rental you are interested in does not have a scheduled home open time, you can easily
request a viewing using the ‘Email Agent’ button on the property details page. Simply
complete the email form and our system will connect you directly to the agent.

If the property is available to view, you will receive a notification to confirm your booking or
to suggest another appropriate viewing time.

INSPECTING A RENTAL BEFORE APPLYING

When it comes to assessing the condition of the property, it is always a good idea to take a
checklist of the key features you are wanting. Some items that might make your list include;

e Entryway —is the front of the house enclosed or open? Is it secure and can people
access the entryway easily?

e Parking —is it fully enclosed and available for those living at the property and is there
space for visitors?

e Public transport —is the path to the closest public transport easily accessible and on a
sealed pathway?

¢ Airconditioning and heating — does it operate on gas or electricity? Does it service all
the rooms or only certain ones?
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e Kitchen —is it big enough and have enough storage and bench space? What
appliances come with the rental (such as dishwasher)?

e Bathroom —how many bathrooms are there? Are you happy with just a shower or
would you like a bathtub? If so, it is a decent size.

e Property condition —is it well maintained such as the lights working, taps working, no
pests and garden maintained?

e Furniture —is the property furnished and if so, is it in good condition? Will your own
furniture fit or will you need to buy new items?




