
 
 

 

TOP TIPS FOR MAINTENANCE   

AIR-CONDITIONING NOT WORKING 

In the event that your air-con breaks or stops working, please try the following trouble 
shooting procedure 

1. Be sure it is receiving power at the electrical panel. 
2. Reset the equipment’s switches and/or overloads 
3. Turn off the power, wait 10 minutes, then turn back on. 
4. Clean the Filter 
5. Look to see if ice has formed on the coils and, if it has, turn on the power and the fan to 
melt it 
6. Check the batteries in the remote control 
7. Refer to the air-conditioning manual and that the system is on the correct mode 
 

Your Air-conditioning unit will display an Error Code please ensure that you take note of this 
and contact your Asset Manager   

 

 

 

 


